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QuickGuide: Responding to a Signature Request

When your signature is requested on an application in the Stream platform, you’ll receive an email from the system
to alert you that your signature is required. The email contains a hyperlink to the application form in the system*
(the email is sent from donotreply@infonetica.net). This document outlines the steps required to access the
application and respond to the signature request. *If you receive an “Access Denied” message when clicking the
link, it means you have not been given a role on the study in the system.

To locate the application form your signature was requested on:

1. Login to your Stream account.

2. Click the Signatures tile of your Work Area (Figure 1). The red number on the front of the ‘Signatures’ tile
represents how may signature requests are pending a response.
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Figure 1

3. The ‘Signatures’ tile contains a list of all the current and previous signature requests you’ve received. Locate the
signature which has the status of “Requested” and click the ‘View Form’ button (Figure 2). This will take you
directly to the application form your signature has been requested on.

Signatures
Project Project Requesting Requested Response
Type Title ID User Message Date T Date Status Action

Lead Example 4610 Mr. Scott Hi Dr. Applicant, please 14/Feb/2025 Requested -

5 View Form
Applicant study Tomlinson sign at your earliest 14:49

convenience, thanks.
Lead ERM v2.10 4598 Mr. Scott 28/Aug/2024 28/Aug/2024 Signed View PDF
Applicant (CT) Tomlinson 11:28 1:35
Principal 0OBS 4594 Mr. Scott 13/Aug/2024 Requested .
) View Form

Investigator Tomlinson 11:36

Figure 2
To sign the application form:

4. Click the ‘Sign’ located in the Actions Menu at the top left-hand side of the page (Figure 3). Once you press the
button a pop-up window appears to display the attestation from the “Agreement and Approval” section of the
form.
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Clinical Trial Initial Application - Example st
= Hospital A Research Institute

x Project Title: Example study

Reject 8 This form has been locked through signatures/requests

SECTION 1.0 - GENERAL INFORMATION

ATTENTION:Before you begin completing the application, please review the
Clinical Trial application form templates on the Tools and Resources page of
determine which set of forms are best suited to your study.

Figure 3

STREAM

5. Review the attestation and press the green ‘Accept’ button at the bottom of the window to agree (Figure 4).

6. Re-enter your login credentials in the pop-up window and press

Signature Declaration

« | attest that, to the best of my knowledge, the information in this application is complete
current and accurate

= | attest that | am appropriately qualified to conduct this trial, entitled to provide medical
oversight under the applicable laws, and that | am a member in good standing with my
respective regulatory autherity.

» Following the initial submission of this application form, a member of the research team may
submit edits to this application on my behalf. | acknowledge that | remain ultimately
responsible for REB submissions and the overall conduct of the study in accordance with the
currently approved documents. | attest that, should a designate sign on my behalf, the
responsibility for corresponding with the REB has been appropriately delegated, and the
delegation has been documented.

» Asthe Centre PI

o | assume full responsibility for the scientific and ethical conduct of the trial at this
institution

< | agree to conduct this trial in compliance with TCPS2 (2nd edition of Tri-Council Policy
Statement: Ethical Conduct for Research Involving Humans); AND with the provisions of
the Ontario Personal Health Information Protection Act and its applicable Regulations:
AND with all other applicable laws, regulations or guidelines (e.g., Food and Drugs Act
and applicable Regulations; International Conference on Harmonization Guidance E6:
Good Clinical Practice).

o | attest that | have sufficient space, time and resources to conduct this trial

@ | attest that the Centre Co-Investiaator listed in this apolication (if applicablel is

Figure 4

Sign Form

the green ‘Sign’ button at the bottom of the window (Figure 5).

Allow the application a few seconds to save and complete the
signature process. If multiple signatures are required on the

Usemame Password

form, it will automatically submit once the final signature is

applied.
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Please enter your login details in order to sign this form:

Figure 5

Questions? Click here to submit a support ticket
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